[Does the patient benefit from real-time access to one's electronic record? Evaluation of the patient portal in University Medical Centre Utrecht, the Netherlands].
Evaluation of the use of the UMC Utrecht patient portal, which offers patients real-time access to their hospital electronic medical record, by healthcare providers and patients. Questionnaires and focus group. We conducted a single questionnaire survey among healthcare providers (doctors, nurses, secretaries and doctors' assistants) in June 2015, covering topics such as usage of the portal, its user friendliness, and any impact on patient contact and work. Patients - both users and non-users - were surveyed in August 2015. Furthermore, a focus group interview took place with healthcare providers, based on results of the preceding questionnaire. Healthcare providers were familiar with the portal and recognised the importance of sharing medical information with the patient. The portal was technically implemented; however, its use was still low and the portal was not fully embedded in daily practice. Patients using the portal appreciated the rapid access to medical information and the ability to be involved in their own care. An important point of attention was the real-time access to results from diagnostic testing. To prevent anxiety in patients and incorrect interpretation of diagnostic results due to use of the patient portal, it is essential to prepare the patient for real-time viewing and to make timely arrangements for discussion of the results and implications for treatment. Future evaluations will follow in order to use the experiences of healthcare providers and patients for further optimisation of this hospital patient portal.